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New Enrollment

New Enrollment through WCB Online

1) Navigate to westcentralbank.com
2) Under Online Banking Login (or Login), select Enroll

3) Enter the requested information:
® Social Security Number
¢ Avalid account number with West Central Bank
* Your email address
¢ A phone number listed on record with
West Central Bank (You must have access to this
phone to complete enroliment.)

4) Click Next

5) Select Get started to set-up 2-step
multifactor verification

West Central Bank Online and Mobile User Guide

Online Banking Login

Personal ID

X

Enroll  Forgot Password

v 1 )
WO B
West Central Bank

New user enrollment

Social Security number

EIN and ITIN are also accepted

Account Number

Email

Phone

Protect your account with 2-step
verification

Each time you sign into your account on an
unrecognized device, we require your password and a
verification code. Never share your code with anyone

IEI Add an extra layer of security
Enter your password and a unigue verification code.
- Keep the bad people out

Even if someone else gets your passwaord, it won't be
enough to sign into your account.

Get started
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6) Choose the option that works best for you

¢ Most common option is Voice
or text message

7) Enter your phone number

8) Choose the option that works best for you

e Most common option is Text
message

West Central Bank Online and Mobile User Guide

Choose your verification method

El Voice or text message

Verification codes are sent to your phone.
Message and data rates may apply.

® Authy
Verification codes are sent to your phone or
the Authy app.

Let's set up your phone

Provide a phone number that we have on
file. On sign in, this number will be used to
contact you with a unique verification
code to confirm it's you. Message and
data rates may apply.

~ Country —

+1

‘ Phone

Us/Canada

Need help?

How do you want to get codes?

We will send a one-time code to the
phone number you provided. it will be
valid for 5 minutes

(O  Text message/SMS (2FA program)
Message and data rates may apply.
Reply HELP for help and STOP to opt out
SMSterms  Privacy policy

(O Phonecall
(573) 485-5287

Need help?
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9) Enter the verification code sent to the phone
number provided and click Verify

10) Enrollment is complete! Select Done to get started

11) Read and agree to the User Agreement

West Central Bank Online and Mobile User Guide

Confirm phone number

We will be sending you a text message
shortly at ===++5287 with your verification
code. This code will expire after 5
minutes.

Verification code

Resend code

You're all set!

From now on, when prompted for a
verification code upon sign in you can
receive that code from a text message

to this phone number.

End User License agreement (EULA)

TERMS OF USE AND PRIVACY POLICY

The primary licensor for the online and/or mobile banking service
you are using (the “Service”) is Jack Henry & Associates, Inc. (the
*Provider’). By enrolling in our Service, you hereby agree as
fallows

(i) General. The Provider is not the provider of any of the financial
services available to you through the Service, and the Provider is
not responsible for any of the materials, information, products or
services made available to you through the Service.

(ii) Provider Privacy Policy. Provider may access personal
information while you use the Service. Provider may access
records held by your financial institution for such information as
‘your phone number, heme address or email address. Provider will
use this contact information to alert you about Service-relzted
events or actions that require your attention. If you grant
permission to use phone information, Provider will use the phone
number to pre-populate forms ihat expect a personal phone
number for contacting. If you grant permission to use your
device's location, Provider will use the data when checking for
nearby branch and ATM locations. If yeu grant permission to use
access photos, media or other files stored on your device,
Provider will use that information 0 add an image to a ransaction
and add a photo to your prefile. If you grant permission to use a
camera, Provider will use it when taking a picture o add an image
10 transaction or to capture images of a check that is being
deposited or to add a pheto to your profile. In addition to this
Provider Privacy Policy, your financial institution maintains a
RrivACY nolicy £overing the nersonal and financial information

[] 1have read and agree to the terms of service.
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12) Create login credentials and select Next )
13) Enrollment is complete! *\WCB

Create credentials

Username ‘

Password ‘

Confirm password ‘ '

New Enrollment through the WCB Mobile App

1) Download WCB Mobile from the App Store or Google Play

2) Launch the app and tap First-Time User? Enroll Now

i
HEWCB
West Central Bank

Show

Forgot?

N\

First time here? Enroll now

Page 6
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3) Enter the requested information: D |

a. Social Security Number < @
b. Avalid account number with West Central Bank
c. Your email address Enroll
d. Aphone number on record with West Central Bank We need this info to verify your identity.
(You must have access to this phone to complete enroliment.)
Show
Tap Next
EIN and ITIN are also accepted
Show
L J
4) Select Get started to set-up 2-step multifactor verification @
Protect your account with 2-step
verification
Each time you sign in to your account on an
unrecognized device, we require your password
and verification code. Never share your code with
anyone.
& Add an extra layer of security
Enter your password and a unique
verification code.
& Keep the bad people out
Even if someone else gets your password, it
won't be enough to sign in to your account.
Get started
L d
5) Choose the option that works best for you |
a. Most common option is Text @
message Choose your verification method
[] Voice or text message
Verification codes are sent to your phone.
Message and data rates may apply.
@© Authy
Verification codes are sent to your phone or
the authy app.
[0 Authenticator app
Using a different authenticator app? We
support any authenticator app using manual
code entry.
Page 7
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6) Enter your phone number 2 |

< =)
Let's set up your phone

Provide a phone number that we have on file. On
sign in, this number will be used to contact you
with a unique verification code to confirm it's
you.

Country

+1 Phone

US/Canada

Need help?

7) Choose the option that works best for you

a. Most common option is Text <
message
How do you want to get codes?

We will send a one-time code to the
phone number you provided. It will be
valid for 5 minutes.

(O  Text message/SMS (2FA program)
Message and data rates may apply.
Reply HELP for help and STOP to opt out
SMSterms  Privacy policy

(O Phonecall
(573) 485-5287

Need help?

8) Enter the verification code sent to the phone
number provided and click Verify
Confirm phone number

We will be sending you a text message
shortly at ===+ 5287 with your verification
code. This code will expire after 5
minutes.

Verification code l

Resend code

Page 8
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9) Select Done

10) Read and accept the terms to the User
Agreement

11) Create login credentials

West Central Bank Online and Mobile User Guide

You're all set!

Your 2-step verification was set up
successfully

From now on, when prompted for a

verification code upon sign in you can

receive that code from a (phone call or text

message) to this phone number.

A User Agreement

TERMS OF USE AND PRIVACY POLICY

‘The primary licensor for the online and/or mobile
banking service you are using (the “Service") is
Jack Henry & Associates, Inc. (the "Provider"). By
enroling in our Service, you hereby agree as
follows:

(i) General. The Provider is not the provider of any
of the financial services available to you through
the Service, and the Provider is not responsible
for any of the materials, information, products or
services made available to you through the
Service.

(i) Provider Privacy Policy. Provider may access
personal information while you use the Service.
Provider may access records held by your
financial institution for such information as your
phone number, home address or email address.
Provider will use this contact information to alert
you about Service-related events or actions that
require your attention. If you grant permission to
use phone information, Provider will use the
phone number to pre-populate forms that expect
a personal phone number for contacting. If you
grant permission to use your device's location,
Provider will use the data when checking for
naarhv hranch and ATM lacatinns I woii arant

(O !have read and agree to the terms
of service.

Create credentials

Username

Username rules

Password

Password rules

Show
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12) Create passcord

13) Enable Touch/Face ID (if available on
your device)

14) Enrollment is complete!

West Central Bank Online and Mobile User Guide

r

——

SHwes
West Central Bank
Create passcode for this device
OO0 0O
i 2 S
4 5 6
# 8 9
0 &

Sign in faster with Face ID
Use Face ID next time you sign in.

Enable Face ID

Not now
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WCB Online and Mobile - Customize the Dashboard

The WCB Online and Mobile Dashboard is organized into “cards.” Cards are elements that group information,
features, and functionality into “boxes” that will resize or move around based on the screen size. These
customizations will be similar for both online and mobile devices.

Hi, Mike Test (v}
[08 Dashboard
B3 Messages Accounts
CHECKING $17.20
[@ Accounts X3014 Available
2 Transfers
- +
<, Remote deposits € E nfll E
Transfer Pay a bill Pay a person Message
Bill pay
@ Support Transactions Messages 2
AUTOMATIC DEBIT $1.00 (Q Cody, M4
Nov 8, CHECKING Thank you

Change Card Size
e Tapthe “..” in the upper right corner of any Dashboard card l Tancaction Q l

e From the bottom of the screen, select a Size to choose how much
AUTOMATIC DEBIT XXXX Q Search

content is displayed in each card: Small or Large Nov 8, CHECKING
] Card size Large
AUTOMATIC DEBIT XXXX
Nov 8. SAVINGS @) Organize dashboard
DIRECT DEPOSIT XXXX095u s nevvor cm rrum uiicu.. w2100

Nov 8, SAVINGS

Add or Rearrange Dashboard Cards
e Tapthe “..” in the upper right corner of any Dashboard card
o Select Organize dashboard
o Or From the bottom of the screen, tap Organize Dashboard
e Clickand drag the card titles to re-arrange them
e Tapthe “+” icon in the upper right to add more cards
o Or choose Add a Card from the bottom of the page

Organize dashboard

Drag & drop to reorder

Accounts

= Transactions X
= Messages X
= Transfers X

Remove Dashboard Cards

e From the Organize Dashboard screen (above), click the X next to the card you want to remove

Page 11
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WCB Online and Mobile - Features

Accounts

View and manage your accounts, transactions, and available balances from the ACCOUNTS card. Flip through your
accounts by swiping the balance card left or right. These features will be similar for both online and mobile

devices.

Hi, Mike Test ()

Accounts

CHECKING $0.00
x3014 Available

View all

@)

Transfer Deposit Message

Quick Actions

Change Account Display Order
e Change the order in which
accounts are listed by pressing < Back
the “...” in the upper right of
the ACCOUNTS card

10:55

CHECKING

CHECKING $0.00
Available (D)

%2111 - Just updated

Account Options

—?i Transactions

e Press the account name for

additional options such as S, Deposit
depositing checks (Deposit) [ Electronic Statements
and viewing account
) /N Alert preferences

Transactions

fé:? Settings
eStatements

(?) Ask us about this account

e Pressthe account name and
tap Electronic Statements to
enroll or view eStatements

e Under the accounts card, use the Quick Actions to make transfers, pay bills, deposit checks, start a

conversation with our Data Processing team, or view eStatements.

Transactions (View, Search, Tag)

e From the ACCOUNTS card, tap the Transactions link underneath the account’s name to view transactions for

that specific account

11:01

10:59

{ CHECKING Transactions

CHECKING $0.00

x3014 - Just updated Available ()

Tuesday, Nov 8

AUTOMATIC DEBIT XXXX0996 TRAN... $1.00
$0.00

DIRECT DEPOSIT XXXX7093 APP T... +$1.00
$1.00

Tuesday, Nov 1

AUTOMATIC DEBIT XXXX0996 TRAN... $1.00
$0.00

When viewing Transactions, click the magnifying
glass in the upper right to search.

West Central Bank Online and Mobile User Guide

< Transactions Detail

DIRECT DEPOSIT +$14.49
EMPLOYEE BENEFIT EBC 11/3/22

&1 Addtags
E  Add notes
[@] Attachimage

(@  Ask us about this transaction

Tap any posted transaction to add a tag, note, or
attach an image.
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Transactions

View combined transactions across all your accounts from the Dashboard
TRANSACTIONS card.

Transactions Qe

AUTOMATIC DEBIT XXXX0996 TRANSFER TO SAVINGS  $1.00
Nov 8, CHECKING

AUTOMATIC DEBIT XXXX7093 APP TRANSFER TRANS.. $1.00
Nov 8, SAVINGS

DIRECT DEPOSIT XXXX0996 TRANSFER FROM CHEC...  +51.00
Nov 8, SAVINGS

DIRECT DEPOSIT XXXX7093 APP TRANSFER TRANSF... +51.00
Nov 8, CHECKING

AUTOMATIC DEBIT XXXX0996 TRANSFER TO SAVINGS  $1.00

Nov 1, CHECKING

See mare

o If you prefer to view transactions one account at a time, go to the ACCOUNTS card and click the Transactions
link

Page 13
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Transfers

Move money between West Central Bank accounts using the TRANSFER card on the Dashboard. *

e Tap Make a transfer

Transfers

—~>
<~ Make a transfer

=

No transfers scheduled

Schedule a future or recurring transfer so you
don't have to worry about it later

e Select the “From” account and “To” account (eligible internal accounts will be listed)

e Enter the amount
e Foranimmediate one-time transfer, simply tap Submit

< Transfer
CHECKING o Toset a recurring frequency or a future date tap More Options
From $0.00 .
n = Choose weekly, every two weeks, twice a month, or monthly

To SavINGS = Choose the start date

= You can also add a Memo (not required)
Amount € o Tap Submit
More optians Frequency Once »

Date Soonest available »

Transfers completed after 8:00 PM may be processed the next business day.
Memo Memo
For immediate, internal transfers only
0/20
Hide options

Transfers completed after 8:00 PM may be processed the next business day.

*Transfer functionality can also be accessed from the Quick Actions link below the ACCOUNTS card, or by tapping the account
name on the ACCOUNTS card.

Page 14
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Manage Cards

Turn your debit card on or off, report it lost or stolen, or activate a new card from the Card Management card.

e From the Card Management card tap the debit card that you would like to manage

Card management
Checking -

= I

e Totemporarily lock the debit card, slide the green button to the off position

e To unlock the debit card, slide the button back togreen/active

< Back Card management

MICKEY MOUSE JR (x0648)
Mickeys Checking, Locked

< Back Card management

MICKEY MOUSE JR (x0648)
Mickeys Checking, Active

Are you sure you want to
lock your card?

Transactions will be denied, but
recurring payments may continue
Any credits or deposits to the card
will still be allowed.

CANCEL LOCK CARD

e Toreport the card lost or stolen, tap Report lost/stolen (NOTE: This action cannot be undone.)

e To activate a new card tap Activate new card

Manage card

< cnecking [N

Card services

@ Alerts and protection
/N Report lost/stolen

%) Activate new card

West Central Bank Online and Mobile User Guide
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Bill Pay

Schedule and edit bills, add payees, and get an overview of recently made payments from the Bill Pay card. *

Pay a bill

1) From the BILL PAY card, tap Pay a bill
2) Select your bill or select Add another bill to add new bill

< Pay a bill
Single Multiple
Q. search payees

WEST CENTRAL BANK x3325
Check, Last paid: Never

+ Add another bill

3) If you have more than one payment account, select the “Pay From” account
4) Enter the amount and, optionally, a note

5) Select the payment delivery date
6) Tap Submit

*Bill Pay functionality can also be accessed from the Quick Actions link under the ACCOUNTS card.

< Payment
WEST CENTRAL BANK
Primary Account
From 3014
Amount $
Frequency Once >
Today
Sends Arrives by Nov 17
Notes Add memo or comment >

Hide options

Payment will be made by check

West Central Bank Online and Mobile User Guide
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Edit a Bill Payment

1)
2)
3)
4)

From the BILL PAY card, select the payment you wish to edit
Tap Delete to delete the payment; or

Tap Edit payment to change the amount or date

Confirm your changes

Payments

@ Make a pa

Dog Groomer $50.00
Scheduled arrives May 28

Minnie's $5.00
Pending arrives May 18

See more

Add a Payee*

1)
2)
3)
4)
5)

< Back

@ Scheduled

Dog Groomer

$50.00

From Mickeys Checking

Payment

Standard delivery, by check

Estimated ar

& May 28

Edit payment

riva

From the BILL PAY card, select Pay a bill

Select + Add another bill

Enter the payee information and tap Submit

Enter your password for additional authentication
Select I'm done

< Add a bill

Payes name |

Q  search payees

Pay a bill

Single Multiple

WEST CENTRAL BANK x3325

Check, Last paid: Never

+ Add another bil

&

Payee nickname (optional) ‘

Phone number ‘
Acoount number |

Name on bill (aptional)

Payee address

Street line 1 ‘

Street line 2 (optional)

West Central Bank Online and Mobile User Guide

©

Test has been added

Add another bill Pay this bill

I'm done

Delete
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Start a new Message

1) Fromthe Messages card, select the + symbol

Messages £ R
2) Type your message and select Send 9 =
3) A support member will respond to your message 4 Westcential Bank et
a qU|ck|y as possible Test- do not touch. deposit help
= Welcome! Aug 16

Welcome to our new digital banking suite. Now you can view all y..

See more

@ Type your message.. @

View Messages

Display messages and alerts from West Central Bank right on your Dashboard on the MESSAGES card.

Messages [3] oo

& Low balance May 15
DBA Checking x0886 has a $31.41 balance....

& Large debit May 15
A transaction for $5.00 is pending to DBA Ch...

@ Amber May 15
0 Thank you for your help!

New conversation May 15
| can't remember my password to sign into bi...

See more

West Central Bank Online and Mobile User Guide
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WCB Mobile - Features
Mobile Deposit

Deposit a check right from your phone or tablet using the DEPOSITS card on the Dashboard. *

From the Remote desposits card select Deposit a check

= Deposit check

<, Deposit acheck

Recent activity Accounts

(® Mickeys Checking (7833)

Enrolled

Cancel Deposit check

Check amount $ 156100

Enter the check amount

Deposit limits ®

e Tap to take a picture of the front of the check, Continue

Tap to take a picture of the back, Continue

e Choose the deposit account

Cancel Review

Check amount $ 150.00

To Mickeys Checking (7833)

Click Submit

*Mobile Deposit functionality can also be accessed from the Quick Actions link on the ACCOUNTS card, or by tapping the account
name on the ACCOUNTS card.

Page 19
West Central Bank Online and Mobile User Guide



WCB Online and Mobile - Settings

Add/Remove Accounts from Dashboard

If Menu button is missing select (=) in the upper left corner of most screens. The Menu will slide out from the left
and provides access to Profile Switching, Settings, and many of the same features accessed from the Dashboard cards.

,*_\)“ B Settings
Mike Test Wazowski
| [E Dashboard kg
= Mesmacs o & security
’:n e m User alerts
2 Transfers
L, Deposit checks LD
S B west contral Bank
@ Support FA  send teedback
Transacti
AuTOMAT B useragreements
S () versioninfo
& serings ol 7] Remove profile
5 Switeh users DIRECT DE B
Mike Test Wazowski e
Menu Settings
Add/Remove Accounts from Dashboard G il
Menu - Your Name > Settings—> West Central Bank - Select an accounts < Back CHECKING (x3014)  Rename
Display in online and mobile banking ()
Rename Accounts
Menu -> Your Name -> Settings—> West Central Bank - Select an accounts Bisplay activity and transactions o

Alert preferences

Alerts

Menu -» Your Name -> Settings - West Central Bank - Select an account - e
Alert Preferences*

& Settings Profile

*Users can set balance and transaction alerts based on low/high thresholds and can
be alerted with a push notification and/or email.

&
H Mike Test Wazowski
Change Photo, Email, Phone Number
Menu - Your Name - Settings - Your Name - Tap the pencil next to the Address
image to add a photo, or > Tap Edit to update your email, address or phone - [ Edit

number with West Central Bank

Contact info

Ernail

Home

Edit >

Mohile

Page 20
West Central Bank Online and Mobile User Guide



Change User Name, Password, Passcode, 1:00

FaCE/TOUCh |D < Settings Security
Menu - Your Name - Settings - Security Lodinicbticns
,!L Change username
Change Phone Number for Two-factor £ Change password
Authentication (Security Code) es Change passcode
Menu -> Your Name -> Settings-> Security - 2-factor authentication & FacelD C @

Verification options

Remove Device Access © 2-step verifcation

Enabled for phone verification

Menu - Your Name - Settings = Security - Recently Used Devices - [ Recently used devices
Remove
H H H AUTOMAT
Switching Profiles % Settings
Menu - Your Name = Switch users = Select new profile
> - - p 9+ Switch users DIRECT DE
Nov 8, SAVIP
(a Sign out DIRECT DE
Nov 8, CHEC
Mike Test Wazowski
mikew AUTOMAT
Nov 1, CHEC
Page 21
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